
The self-service Online Library 
allows practices and staff 
to access exclusive content, 
educational material and how-to 
articles, all available 24/7.

This knowledge database offers 
Hello Health users a deeper dive 
into the platform, allowing staff to 
do more with the EHR and Practice 
Management solutions. 

It also provides:

 ○ Insight into hidden features 
and sections 

 ○ Training material for new staff 

 ○ Quick access to knowledge database 

 ○ Super user experience

The online library is exclusive to 
Hello Health users and to access 
please go to the following link:  
knowledge.hellohealth.com/knowledge

As part of Hello Health’s host of training and support material,  
practices also have access to valuable step-by-step articles 

regarding the Hello Health platform.

If you are a current Hello Health user and cannot access the Online Library, please contact the Support Team by 
emailing  support@hellohealth.com.
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